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In addition to JW Morley Transport Ltd terms and conditions for carriage and storage, the company 
reserves the right to levy any additional fees and charges that may be incurred due to unforeseen 
circumstances, or such circumstances that outside the control of the company. 
 
Whilst every effort will be made by JW Morley Transport Ltd to mitigate any supplementary fees or 
charges, where the circumstances dictate, the following will be charged.  
 
CANCELLATION FEES  
Cancellation fees will be incurred in the following circumstances.  
 
Weekdays (excluding Bank Holidays)  

i. Cancellation AM of the working day preceding job date = 50% of quoted job price.  
ii. Cancellation PM (up to 4pm) of the working day preceding job date = 80% of quoted job 

price.  
iii. Cancellation PM (after 4pm) of working day receding job date or on the job day = 100% of 

quoted job price. 
 
Weekends & Bank Holidays  

i. Cancellation at any time on a Friday preceding either a Saturday, Sunday or Bank Holiday 
Monday job date = 100% of quoted job price.  

ii. Cancellation on the Thursday preceding a Friday Bank Holiday job date = 100% of quoted 
job price.  

 
DEMURRAGE (Waiting time) CHARGES  
Charges will be levied for any period over the quoted start time as follows:  
0-60 minutes after arrival* time = FOC  
31-60 minutes after quoted start time = £100 
1hr or any part of, after quoted start time = £200 per hour (or part thereof)  
 
*includes any Security, Induction and site preparation time. 
 
PENALTY CHARGES / FINES  
Any penalty charge or fine incurred by JW Morley Transport Ltd, whilst completing a customer’s 
collection and/or delivery instructions, will be recharged to the customer at cost, plus an 
administration charge of £30. 
 
 
By acceptance of a JW Morley Transport Ltd quotation, given verbally, in writing, email or by any 
other method, Customers are deemed to have accepted that any of the above fees or charges may 
be applied in addition to the quotation value that was given for the work to be undertaken. 


